
Welcome to
NV schade
WIA-employee insurance





You have started working for an employer who is subject 

to either the Collective Agreement for the Metal and 

Engineering Industry (CAO Metaal & Techniek) or the 

Collective Agreement for the Motor Vehicle and Bicycle 

Sector (CAO Motorvoertuigen en Tweewielerbedrijven). 

This means that you are automatically insured at 

NV schade. The NV schade WIA employee insurance 

means that you are insured if you become occupationally 

disabled and are subject to the Dutch Work and Income 

(Capacity for Work) Act – WIA. If you are occupationally 

disabled, this often affects your income. Our insurance 

products are intended to limit the negative consequences 

of occupational disability as much as possible. We also 

consider it important to help you find your niche again 

if you become occupationally disabled. This brochure 

provides more information about our insurance products 

and services. 

Welcome to NV schade

 Video: About NV schade 33

On our website, we explain our products and 

services in a number of short videos. Visit our 

website and look up the product of service.If you 

see in the illustration, there is a video available 

on nvschade.nl.

We also regularly share handy videos and 

information explaining our poroducts and services 

on our social media accounts. Follow us on:

facebook.com/nvschade

linkedin.com/company/nvschade

Non profit 
If we make a profit we give it 

back to our clients. This takes 

the form of reduced premiums 

or improved cover.

Tailored assistance
We limit the reduction in 

income in case of incapacity 

for work. And we help people 

back onto their feet with free 

help and advice.

A unique network
As CAO insurer we have a 

network of partners ready 

to help you with information 

and advice about 

employability and work.
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1.  What type of 
insurance is this?
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The CAO (collective labour agreement) contains an agreement that your employer will register you for WIA employee 

insurance. Find out more about this insurance below.

What am I insured for?
Are you unable to work for a long time due to illness or an accident? Then after approximately two years you can apply 

to receive a benefit from the UWV (National employee insurance agency). The UWV assesses the extent to which you are 

unfit for work, expressed as a percentage. You may then be entitled to WIA (Work and Income (Capacity for Work) Act) 

benefit from the UWV. With this benefit you will often not reach the level of income you are used to. Our WIA employee 

insurance often supplements your income in that case.

What am I insured for?
•      Your salary is insured, up to the level of the maximum wage for social security purposes (the maximum ‘SV-loon’). 

This is your gross salary plus fixed elements, such as holiday allowance, thirteenth month etc. The maximum SV-loon 

is set for each year by the UWV. In 2021 it is ¤ 58.311.

What am I not insured for?
•  Do you earn more than the maximum SV-loon? Your salary above this amount is not insured. Via your employer you 

can join one of our supplementary insurance schemes for this.

 - The WIA-excedent insurance is for your income between the maximum SV-loon and ¤ 100,000

 - De WIA-excedent insurance Top is for your income between ¤ 100,000 and ¤ 300,000.

Would you like more information about these supplementary insurance schemes? Then visit our website nvschade.nl



How much premium do I pay?
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We calculate the premium each year. In 2021 the premium 

is 0.723%. You pay this premium on your gross wage, up 

to the maximum SV-loon. You pay together with your 

employer. They are allowed to deduct up to one half of the 

premium from your gross wage.

You pay a lower premium
•      from 62 months before you reach the state pension 

retirement age (max. 67).

•      if you become 15-35% incapacitated for work.

You pay no premium
•      from 24 months before you reach the state pension 

retirement age (max. 67).

•      if you receive a WGA (Return to Work (Partially 

Disabled Persons) Regulations) or IVA ( Fully Disabled 

Persons Income Scheme) benefit from the UWV.

Are you currently receiving a WAO (Invalidity Insurance 

Act) or WIA benefit from the UWV? Then contact us. You 

may be entitled to pay a lower premium or no premium.
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Have you been ill or unable to work for more than two years? Then the UWV calls you up for assessment. They establish 

the extent to which you are unable to work, expressed as a percentage from 0-100%. This also determines whether you 

are entitled to a supplementary benefit from NV schade. Besides this, there are a few conditions you have to satisfy.

When does the WIA employee insurance pay a benefit?

      no benefit                        benefit for partial incapacity                         benefit for incapacity for work 

                                                for work if you are still working                     on expiry of wage-related benefit

Less than 15% incapacity for work
You are not entitled to a supplementary benefit from NV schade. You receive a benefit from NV schade if you are

between 15% and 80% unable to work.

15% to 35% incapacity for work
You are entitled to a benefit from NV schade if you satisfy the following conditions.

✔      You were insured on the first day of illness

✔  You are in paid employment

✔  Your income is lower than it was before you became ill or incapacitated

 

35% to 80% incapacity for work
You are entitled to a benefit from NV schade if you satisfy the following conditions.

✔      You were insured on the first day of illness

✔    You are not receiving a WGA wage-related benefit any more from the UWV, but wage-supplementary benefit  

or a follow-up benefit

80% to 100% incapacity for work
You are not entitled to a supplementary benefit from NV schade. The benefit from NV schade is only payable if you  

are between15% and 80% unable to work.

When am I entitled to receive a benefit?

0% 15% 35% 80% 100%
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15% to 35% unable to work
When will I receive a benefit?
If you are ill or unable to work for two years.

How much will I receive?
In some cases this rises to 100%. We top up to the level 

of the maximum SV-loon. In 2021 this is ¤ 58.311.

How long does my entitlement last?
You receive the benefit for a maximum of 7.5 years, 

or for a shorter period if you reach the state pension 

retirement age or stop working before then. 

35% tot 80% unable to work
When will I receive a benefit?
On expiry of the wage-related benefit from the UWV.

How much will I receive?
You receive a maximum of 70% of the wage you were 

earning on the first day of your illness.

How long does my entitlement last?
You receive the benefit until you reach the state pension 

retirement age.

How much benefit will I receive?

The amount you receive depends on the percentage that you are assessed as being unable to work, and how much 

salary you still earn. 



Logging in to Mijn NV schade

Now that you have WIA employee insurance with 

NV schade, you can also login to Mijn NV schade. You 

will also receive all your important messages about your 

insurance via Mijn NV schade. But in order to do so you 

need to activate your account with Mijn NV schade first.

In Mijn NV schade you can:

•     Inform us of any changes

•     Receive mail

•     Inspect your personal insurance information

•     Apply for benefit

•     Contact us and send attachments

•     Make an appointment with one of our advisers.

Would you like to receive your mail and documents on 

paper? You can let us know your preference in various 

ways. You can phone us, on 070 316 09 95. You can also 

email us via mijnnvschade@nvschade-mt.nl or you can 

login to Mijn NV schade and tell us your preference there.

If we do not hear anything from you, then you will receive 

your mail digitally.

How can I login?
Logging into Mijn NV schade is very easy. You can get 

our system to send you a login link to your email address. 

That way you don’t need to remember a password and 

user name.

Before you can login you need to activate your account. 

You do this as follows:

1.  Go to nvschade.nl and click on ‘Ik ben werknemer.’

(I’m an employee).

2. Click on ‘Mijn NV schade’ at the top on the right.

3.  This takes you to Mijn NV schade. There you to fill in 

your email address.

4.  Within a few minutes you will receive an email with 

the link to Mijn NV schade.

5.  As soon as you click on the link, you activate 

Mijn NV schade by filling in your information.

No email received? Then check your email’s spam account, 

or contact us.
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When does my insurance end?

Your insurance ends automatically:

•      If you no longer work for an employer in the metal- 

working and engineering or automotive industry.

•      When you reach state pension retirement age.

We will write to you about this within 10 workdays.

Are you ill at the time of ceasing employment? 
Then contact us. It is possible that you will become 

eleigible for a benefit from NV schade in the future.
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We will also help you if you are confronted by incapacity 

for work.

Help with questions about your income, rights and duties
Our Incapacity for work advisers are ready to help you with 

your questions.

You can also contact our advisers for help with UWV forms 

and applications, or the UWV assessment. If you wish, the 

adviser will also come and visit you.

Help with getting back on your feet
If you are ill for a long time it is often difficult to get back 

to work.

A fixed contact person from NV schade is ready to help 

you with this. Your contact person is someone who is 

experienced and independent that you can talk to about 

your questions and uncertainties. Together you look at 

what the possibilities are.

In contact with others
Dealing with incapacity for work can have a major impact 

on your life. Talking and exchanging experiences with 

people in the same situation is a good way to find support. 

On the platform samenveerkrachtig.nl you will find answers 

to questions about incapacity for work, and you can 

come into contact with other people. It is an independent 

foundation, which is supported by NV schade.

2.    How will NV schade help me  
    in case of incapacity for work?
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3.  How can I contact 
NV schade?

Any questions?
Feel free to contact us.

We will be pleased to help you.

•       Call us on 0800-5104 during workdays, between

       8.00 and 17.30.

•     Send us an email via info@nvschade-mt.nl.

•     Fill in the contact form on the website.

Prefer personal contact?
In need of help? For example, to fill in a form or 

apply for a benefit?

Our adviser will be pleased to visit you at home.

•     Call the advisers on 0800-5102.

•     Send an email to ao-adviseur@nvschade-mt.nl.

Do you have a complaint or a tip?
Do you have a complaint, tip or suggestion? We are keen 

to hear from you, so that we can be of more help in the 

future.

•     Call us on 0800-5104.

•     Send an email to klachten@nvschade-mt.nl.

We will respond to your email within five workdays.

Would you like to cancel your insurance? You can do this 

within three months of your employer registering you. 

After that you are insured by NV schade for a minimum 

of 12 months. After those 12 months you can cancel the 

insurance by giving one month’s notice. You can cancel the 

insurance by sending a letter to NV schade containing the 

following:

•     Your name

•     Your personal number

•     The insurance policy(ies) that you wish to cancel

•     When you wish cancellation to take effect

•     Your signature.

Send the letter to:

NV schade

Antwoordnummer 16062 

2501 VE Den Haag

Within ten workdays of receipt of the cancellation we will 

send you written confirmation. Don’t forget to tell your 

employer that you have cancelled the insurance. That way 

you can make sure that the premium doesn’t continue 

being paid. If you become ill or incapacitated for work 

following cancellation of your insurance you will no longer 

be entitled to claim any benefits from NV schade.

How can I cancel my insurance?



How do we deal with your personal data? 
In order to perform our work and insure you properly, 

we process your personal data. We only use this data 

for the purpose for which we have requested it. 

Naturally, we handle this data carefully, and we comply

with the relevant legislation. Would you like know 

more about how we handle your personal data? 

For more information, visit: nvschade.nl.

4.  How do we deal with 
your personal data?

No rights can be derived from the contents of this brochure. You can download the policy conditions of the WIA 

employee insurance, our annual report and annual accounts from our website: nvschade.nl, or you can request them 

via 0800 - 5104 on workdays between 8.00 and 17.30.
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4.  How do we deal with 
your personal data?
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NV Schadeverzekering Postbus 16862 I 2500 BW Den Haag

Metal-working and Engineering Industry t. 0800 - 5104 I w. nvschade.nl | e. info@nvschade-mt.nl

facebook.com/nvschade |  linkedin.com/company/nvschade

Any questions?
Send them to:

info@nvschade-mt.nl 

or give us a call!

You can call us on workdays between 8.00 and 17.30.

NV Schadeverzekering Metal-working and Engineering Industry, Chamber of Commerce 

registered number 27148461 is registered with the AFM, registration number 12000620. 




